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Abstract 
English communicative competence is vital for higher secondary students in Bangladesh, since they 
prepare for tertiary education and career opportunity at this level, This qualitative study 
investigates the current status of English communicative competence among higher secondary 
students in Bangladesh, focusing on real practice skills, classroom dynamics, and stakeholder 
perspective. Data were collected through classroom observations in ten colleges and semi-structured 
interviews with 50 students, 10 teachers and selected guardians. Observational checklists and 
thematic analysis guided the research inquiry. The findings reveal a notable gap between students’ 
theoretical knowledge and their practical communicative ability. Most classrooms were dominated 
by teacher-centered instruction and traditional lecture approaches, offering limited opportunities for 
students to engage in authentic speaking and listening practice. Psychological factors such as 
anxiety and lack of confidence frequently inhibited verbal participation. Teachers identified 
challenges including large class sizes and insufficient training, while guardians reported limited 
capacity to facilitate English practice at home. To bridge the competence gap, this study advocates 
curriculum reforms emphasizing communicative language teaching, comprehensive professional 
development for educators, and increased community and parental involvement. Such interventions 
are essential for fostering the communicating ability that higher secondary students need in 
Bangladesh. 
Keywords: Communicative Competence, Higher Secondary Education, Classroom 
Observation, Language Learning Challenges, Student Confidence. 

1. f~wgKv 
 

Bs‡iwR GKwU wek¦Rbxb fvlv Ges wkÿv, †ckvMZ Dbœqb &Ges mvgvwRK †hvMv‡hv‡Mi Rb¨ wek¦e¨vcx 

GwU GKwU AZ¨vek¨Kxq gva¨g wn‡m‡e mgv „̀Z| Ab¨vb¨ †`‡ki g‡Zv evsjv‡`‡kI Bs‡iwR fvlv 

AZ¨šÍ ¸iæZ¡c~Y© ’̄vb `Lj K‡i Av‡Q| wkÿvq, cÖhyw³‡Z, miKvwi Kg©Kv‡Ð, e¨emv-evwbR¨ ev 

we‡`‡ki m‡½ †hvMv‡hv‡Mi †ÿ‡Î Bs‡iwR GKwU Acwinvh© mnvqK fvlv| Kv‡RB G‡`‡ki wkÿv_©xiv 

fv‡jv Bs‡iwR Rvb‡e--GUvB cÖZ¨vwkZ| Bs‡iwR fvlvq †hvMv‡hv‡Mi `ÿZv Z_v Bs‡iwR fvlv 

mwVKfv‡e †evSv, ej‡Z cviv, co‡Z ev wjL‡Z cvivi `ÿZv D”P gva¨wgK Í̄‡ii wkÿv_©x‡`i Rb¨ 

AZ¨šÍ Riæix; †Kbbv D”P wkÿvi mdjZvi Rb¨ Ges cÖwZ‡hvwMZvg~jK PvKzwii evRv‡i wb‡R‡`i 
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Ae ’̄vb „̀p Kivi Rb¨ GB †hvMv‡hvM `ÿZv e„w× Kiv Qvov †Kv‡bv DcvqvšÍi †bB| (Crystal,2003, 

Rahman,2018)|  
 

     Bs‡iwRi GZ ¸iæZ¡ _vKv m‡Ë¡I †ek wKQz M‡elYvq †`Lv hvq †h, evsjv‡`‡ki wkÿv_©xiv 

Bs‡iwR‡Z ch©vß †hvMv‡hvM `ÿZv AR©‡Y we‡kl K‡i ejv Ges †kvbvi gZ `ÿZv¸‡jv AR©‡b 

bvbvg~Lx P¨v‡j‡Äi m¤§yLxb nq (Islam & Hossain, 2014; Kabir & Akter, 2019)| GB M¨vc ev ïb¨Zv 

Zv‡`i me©vZ¥K fvlvMZ `ÿZv Ges AvZ¥wek¦v‡mi Dci †bwZevPK cÖfve †d‡j; d‡j Zviv wkÿv 

Kvh©µg mwVKfv‡e Pvwj‡q †h‡Z cv‡i bv Ges PvKzwii evRv‡i cÖwZØw›ØZvqI wcwQ‡q c‡o 

(Guskey,2002 Rahman & Parveeen, 2020)| Hamid & Baldauf (2008)-I g‡b K‡ib D”Pwkÿv I 

†ckvMZ Rxe‡b mvd‡j¨i Rb¨ Bs‡iwR fvlvi `ÿZv Acwinvh©| 
 

     evsjv‡`‡ki wkÿve¨e¯’vq D”P gva¨wgK Í̄i (GKv`k I Øv`k †kÖwY) AZ¨šÍ ¸iæZ¡c~Y© ch©vq 

wn‡m‡e we‡ewPZ nq| †Kbbv wkÿv_©xiv GB Í̄‡i wfwËg~jK fvlv (Foundational language) wkÿv 

†_‡K Av‡iv AMÖMvgx I ¯ŵbqwš¿Z fvlv (Autonomous language) wkÿv I e¨env‡ii w`‡K avweZ 

nq (BANBEIS, 2020)| ZvB GB Í̄‡ii wkÿv_©x‡`i Bs‡iwR fvlvq †hvMv‡hvM `ÿZvi gvb Dcjwä 

Kiv cvV¨µg cÖ‡YZv, wkÿK Ges bxwZ-wba©viK‡`i Rb¨ AZ¨šÍ Riæwi Ges †mB gvb Abyhvqx bZzb 

c`‡ÿc MÖnY, wkÿYc×wZ mycvwik I ev¯Íevqb KivI Avek¨K| GB M‡elYvi jÿ¨ n‡jv ¸YMZ 

c×wZ e¨envi K‡i †kªwYKvh©µg ch©‡eÿY Ges QvÎ-wkÿK I AwffveK‡`i mvÿvrKv‡ii wfwË‡Z 

D”Pgva¨wgK Í̄‡i Bs‡iwR fvlvi †hvMv‡hvM `ÿZv hvPvB K‡i †`Lv| ev Í̄e Rxeb-wfwËK †cÖÿvc‡U 

(real-life context) ‡hvMv‡hvM `ÿZvi e¨envi Ges mxgve×Zv ch©v‡jvPbv K‡i wkLb-wkÿY c×wZi 

¸bMZ Dbœqb mvab Kivi j‡ÿ¨ GB M‡elYvi †klvs‡k wKQz civgk© mwbœ‡ewkZ n‡q‡Q| 
 

2. M‡elYvi D‡Ïk¨ I M‡elYv cÖkœ 

GB M‡elYvi cÖavb D‡Ïk¨ n‡jv evsjv‡`‡ki D”P gva¨wgK Í̄‡i Aa¨qbiZ wkÿv_©x‡`i Bs‡iwR fvlvq 

K‡_vcK_b ev †hvMv‡hvM `ÿZvi eZ©gvb Ae ’̄v AbymÜvb Kiv Ges G‡ÿ‡Î †kÖwYwkÿY Kvh©µg, 

wkÿK-wkÿv_©x AvšÍ:wµqv Ges AwffveK‡`i f~wgKv wPwýZ Kiv| M‡elYvq we‡klfv‡e jÿ¨ ivLv 

n‡q‡Q--‡kÖwYK‡ÿ wkÿv_©xiv Kxfv‡e Bs‡iwR‡Z wb‡R‡K cÖKvk K‡i, fvlv e¨env‡i †Kvb& †Kvb& welq 

Zv‡`i Drmvn (stimulus) ev cÖwZeÜKZv wn‡m‡e KvR K‡i, wkÿKMY Kx ai‡Yi †KŠkj e¨envi 

K‡ib BZ¨vw`| GQvovI wkÿv_©x‡`i Bs‡iwR fvlvq †hvMv‡hvM `ÿZv e„w×‡Z M„n-cwi‡ek ev 

cvwicvwk¦©KZv Kxfv‡e f~wgKv iv‡L-- Zv-I wbi~cY Kiv n‡q‡Q| 

GB D‡Ïk¨‡K mvg‡b †i‡L wb‡¤œv³ ỳwU M‡elYv-cÖ‡kœi DËi †LuvRvi †Póv Kiv n‡q‡Q: 
 

 D”P gva¨wgK Í̄‡i wkÿv_©x‡`i Bs‡iwR fvlvq †hvMv‡hvM `ÿZv Dbœq‡b †kÖwYK‡ÿ e¨eüZ wkÿY 

wkLb †KŠkj KZUzKy f~wgKv iv‡L? 

  wkÿv_©x, wkÿK I AwffveK‡`i AwfÁZv Abyhvqx Bs‡iwR fvlvq †hvMv‡hvM `ÿZv AR©‡b cÖavb 

AšÍivq I mnvqK Dcv`vb¸‡jv Kx Kx? 
 

 

3. mvwnZ¨ ch©v‡jvPbv 
 

fvlv wkÿvi M‡elYvq Bs‡iwR fvlvi †hvMv‡hvM `ÿZv msµvšÍ M‡elYv wek¦Ry‡o GKwU eûj PwP©Z 

welq| †hme †`‡k Bs‡iwR wØZxq fvlv (Second Language-SL) ev we‡`kx fvlv (English as a 
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Foreign Language-EFL) wn‡m‡e e¨eüZ nq †mme †`‡k GB M‡elYv Av‡iv ‡ewk gvÎvq cwiPvjZ 

n‡Z ‡`Lv hvq| fvlvi †hvMv‡hvM `ÿZvi welqwU cÖ_g e¨vL¨v K‡ib Canale Ges Swain (1980), 

‡hLv‡b Zuviv fvlvi e¨vKiYMZ `ÿZv, K‡_vcK_b `ÿZv Ges c×wZMZ `ÿZvi cÖm½ Zz‡j 

a‡ib Ges e‡jb †h, ‡Kej fvlvMZ Ávb _vKvB h‡_ó bq, eis †mB Ávb‡K cÖ‡qvRb Ges ev¯ÍeZvi 

†cÖÿvc‡U Kvh©Kifv‡e e¨envi Ki‡Z cvivi mvg_©¨B n‡jv mdj †hvMv‡hvM `ÿZv| 
 

     Canale Ges Swain (1980)-Gi g‡WjwU GKwU †gŠwjK g‡Wj Ges GwU‡K †K&`ª K‡i cieZ©x‡Z 

Av‡iv wKQz g‡Wj ev gZev` cÖwZwôZ n‡q‡Q| Bachman (1990)-Gi g‡Zv wkÿvwe` Canale Ges 

Swain-Gi g‡WjwU Av‡iv m¤úªvmvwiZ K‡i e‡jb †h, mdj †hvMv‡hv‡Mi Rb¨ e¨vKiY ev kãfvÛviB 

ïay bq, mv¯‹…wZK I welqwfwËK (Contextual) Ávb _vKvI Riæwi| Bachman-Gi GB K_vwU 

evsjv‡`kx wkÿv_©x‡`i Rb¨ Av‡iv ‡ewk cÖ‡hvR¨, †Kbbv G‡`‡k Bs‡iwR wkÿv eva¨Zvg~jK n‡jI Zv 

g~jZ e¨vKiY†Kw› ª̀K Ges Gi wkLb-wkÿY cÖwµqv †hvMv‡hvM `ÿZv Dbœq‡b cy‡ivcywi Kvh©Ki f~wgKv 

ivL‡Z cv‡i bv| 
 

     evsjv‡`‡k evj¨Kvj †_‡K D”P gva¨wgK wkÿv Í̄i ch©šÍ Bs‡iwR †kLv eva¨Zvg~jK| G‡`‡ki 

wkÿv e¨e ’̄vq evsjv I Bs‡iwR Dfq fvlv‡KB mgvb ¸iæZ¡ w`‡q cvV¨µ‡g AšÍf~©³ Kiv n‡q‡Q| 

GgbwK D”Pwkÿv ¯Í‡iI Ab¨vb¨ wel‡qi cvkvcvwk mxwgZ †µwW‡Ui Bs‡iwR fvlv wkÿv Ave¨wkKfv‡e 

Pvjy i‡q‡Q| Zv m‡Ë¡I M‡elYvq †`Lv hvq †h, wkÿv_©xiv h_vh_fv‡e fvlv cÖ‡qv‡M mvdj¨ †`Lv‡Z 

cv‡i bv| (Islam & Hossain (2014)-Gi g‡Z Ach©vß fvlvÁvb, ‡kÖwYi wekvj AvKvi Ges 

wkÿK‡`i ch©vß cÖwkÿ‡Yi AfveB GB e¨_©Zvi Rb¨ eûjvs‡k `vqx| Kabir & Akter (2019) g‡b 

K‡ib, wkÿv_©x‡`i AvZ¥wek¦vm I h_vh_ my‡hv‡Mi AfveB Zv‡`i fvlvMZ †hvMv‡hvM `ÿZvq 

mvejxjZv AR©‡b cÖavb evav| 

‡Kv‡bv †Kv‡bv M‡elK D”P gva¨wgK ¯Íi‡K fvlvMZ `ÿZv AR©‡bi GKwU µvwšÍKvj P‡j we‡ePbv 

K‡i‡Qb| Rahman & Parveeen, 2020)-Gi g‡Z, GB ¯Í‡i A‡bK wkÿv_©xi cVb-cvVb Ges wjL‡b 

cvi`wk©Zv& †`Lv †M‡jI Zviv ejv Ges kÖeY-`ÿZvi †ÿ‡Î wcwQ‡q _v‡K| GB Am½wZ Zv‡`i 

me©vZ¥K fvlv cÖ‡qvM cÖwµqv‡K evavMÖ¯Í K‡i Ges Zv‡`i D”Pwkÿv Kvh©µg I †ckvMZ `ÿZv Dbœq‡b 

evavi m„wó K‡i| BANBEIS (2020)-Gi cwimsL¨vb ch©‡jvPbvqI ‡`Lv hvq †h, D”Pgva¨wgK Í̄‡i 

Bs‡iwR fvlvq ˆbcyY¨ AR©‡bi gvÎv RvZxq jÿ¨mxgvi A‡bK bx‡P i‡q‡Q Ges G‡K Kvw•LZ ch©vq 

wb‡q hvIqvi Rb¨ wkÿv`vb c×wZi (Padagogical) ms¯‹vi Riæwi| 
 

     cwigvbMZ (Quantitative) c×wZ‡Z cwiPvwjZ M‡elYv¸‡jv‡Z Bs‡iwR fvlvi ‡hvMv‡hvMMZ 

ˆbcy‡Y¨i ‡¯‹vi, Z_¨-DcvË I cixÿvi djvd‡ji wnmve mwbœ‡ewkZ n‡jI Bs‡iwR fvlvi †hvMv‡hvM 

`ÿZv Dbœq‡b P¨v‡jÄmg~n wb‡q wkÿv_©x, wkÿK I Awffve‡Ki ev¯Íe AwfÁZvwfwËK ¸YMZ 

M‡elYvi ¯í̂Zv i‡q‡Q| ch©‡eÿYg~jK M‡elYv I mvÿvrKv‡ii gva¨‡g Mfxifv‡e †kÖwYKÿ Kvh©µg, 

wkÿK-wkÿv_©xi AvPiwYK ˆewkó¨ Ges mvgvwRK-mv¯‹…wZK AvšÍtwµqv ev Av ’̄v Abyaveb Kivi my‡hvM 

_v‡K| cÖPwjZ cwigvYMZ M‡elYvi ÔA „̀k¨Õ A_P ¸iæZ¡c~Y© GB welq¸‡jv cÖvqB Av‡jvPbvi evB‡i 

†_‡K hvq| 
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Kv‡RB †`Lv hv‡”Q †h, ch©v‡jvwPZ mvwnZ¨ Bs‡iwR fvlvq †hvMv‡hvM `ÿZvi GKwU RwUj I eûgvwÎK 

aviYv (Multidimensional construct) wn‡m‡e cÖwZwôZ K‡i‡Q, Ges evsjv‡`‡ki D”Pgva¨wgK 

¯Í‡ii wkÿv_©xiv fvlvMZ `ÿZv cÖ‡qv‡M †hme P¨v‡j‡Äi m¤§yLxb nq †m¸‡jv‡K ¯úófv‡e Zz‡j 

a‡i‡Q| GB cwiw¯’wZ BswMZ †`q †h, ev¯Íe †cÖÿvcUwfwËK (contextual) wkÿY ‡KŠkj, cvV¨µg 

Dbœqb Ges bxwZMZ wm×všÍ MÖn‡Y mnvqK Av‡iv ¸YMZ M‡elYv Acwinvh©, hv wkÿv_©x‡`i †hvMv‡hvM 

`ÿZv Dbœq‡b mnvqK n‡Z cv‡i|       

4. M‡elYv c×wZ 

4.1 M‡elYvi i~c‡iLv 

GB M‡elYvq ¸bMZ c×wZ e¨envi Kiv n‡q‡Q| †kÖwYKÿ Kvh©µi ch©‡eÿY Ges AvswkK KvVv‡gve× 

mvÿvrKv‡ii gva¨‡g D”Pgva¨wgK wkÿv_©x‡`i Bs‡iwR‡Z ‡hvMv‡hvM `ÿZvi ¯îæc we‡kølY Kiv 

n‡q‡Q| Creswell & Poth (2018) Gi  g‡Z ch©‡eÿbg~jK M‡elYv wkÿvc×wZ, wkÿK-wkÿv_©xi 

AvPiY Ges wba©vwiZ welqe ‘̄‡K †K› ª̀ K‡i wkÿv_©xi AšÍf~w³ (engement) ch©‡eÿ‡Yi Rb¨ 

we‡klfv‡e Kvh©Ki| 
 

4.2 bgybv I AskMÖnYKvix 

¯ ’vbMZ cv_©K¨ we‡ePbvq †i‡L kni I MÖvgvÂ‡ji 5+5= 10wU K‡jR wbe©vPb Kiv n‡q‡Q| cÖ‡Z¨K 

K‡jR †_‡K 10 Rb K‡i †gvU 50 Rb wkÿv_©x Ges 1Rb K‡i Bs‡iwR wkÿ‡Ki  (‡gvU 10 Rb) 

mvÿvrKvi MÖnY Kiv n‡q‡Q| wkÿv_©x wbe©vP‡bi ‡ÿ‡Î †Q‡j-†g‡q Ges wewfbœ MÖæc †hgb 

weÁvb/gvbweK/e¨emvq wkÿv  BZ¨vw` ‰ewPÎ¨ gv_vq †i‡L D‡Ïk¨g~jK bgybvqb (purposive 

samplilg) Kiv n‡q‡Q| mvÿvrKv‡ii Rb¨ cÖvc¨Zvi wfwË‡Z cÖwZ K‡jR †_‡K †gvU 2-3 Rb K‡i 

AwffveK wbe©vPb Kiv n‡q‡Q|  †kÖwY ch©‡eÿY I AvswkK KvVv‡gve× mvÿvrKv‡i cÖvß Z_¨ G‡K 

A‡b¨i cwic~iK wn‡m‡e KvR K‡i‡Q|  
 

4.3 Z_¨ msMÖn 

‡kÖwYK‡ÿ I wkÿv_©x‡`i wkÿY wkLb Kvh©µg, Avjvc Av‡jvPbv I AvPiwYK ‰ewkó¨ ch©‡eÿb Kiv 

n‡q‡Q| wkÿv_©x, wkÿK I Awffve‡Ki mvÿvrKvi MÖn‡Yi gva¨‡g Zuv‡`i AwfÿZv I gZvgZ Rvb‡Z 

PvIqv n‡q‡Q| 
 

4.4 Z_¨ we‡kølY 

ch©‡eÿY I mvÿvrKv‡ii gva¨‡g msM„nxZ Z_¨‡K w_gwfwËK we‡kølY c×wZ‡Z  web¨ Í̄ Kiv n‡q‡Q| 

ch©‡eÿY †bvU I mvÿvrKvi UªvÝwµÞ †_‡K cÖ_‡g †KvW ˆZwi K‡i c‡i †m¸‡jv‡K GK‡Î wgwj‡q 

cÖavb w_g wba©viY Kiv n‡q‡Q| 
 

4.5  ‰bwZK we‡ePbv 

ïiæ‡Z M‡elYvi D‡Ïk¨ Ges Z‡_¨i †MvcbxqZv iÿv Kivi cÖwZkÖæwZ Rvwb‡q cÖ‡Z¨K AskMÖnYKvix 

wjwLZ m¤§wZ †bqv n‡q‡Q Ges Zviv ¯̂Z©:d~Z©fv‡e mvÿvrKvi AskMÖnY K‡i‡Qb| M‡elYvi 

ˆbwZKZvi wbqgYxwZ h_vh_fv‡e cvwjZ n‡q‡Q Ges AskMÖnY Kvix‡`i bvg cwiPq †Mvcb ivLv 

n‡q‡Q| msM„nxZ Z_¨vw` ‡KejgvÎ M‡elYvi D‡Ï‡k¨ e¨eüZ n‡q‡Q| 
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5. ফjvdj 
 

5.1 ch©‡eÿ‡Y cÖvß Z_¨ 

10wU wbe©vwPZ K‡j‡Ri †kÖwYKÿ Kvh©µg ch©‡eÿ‡Yi gva¨‡g wkÿK I wkÿv_©x‡`i fvlvMZ †hvMv‡hvM 

`ÿZv cÖ‡qv‡Mi †ÿ‡Î wKQz D‡jøL¨‡hvM¨ aiY jÿ¨ Kiv †M‡Q: 

 wkÿv_©x‡`i mxwgZ AskMÖnY: †ewkifvM Bs‡iwR K¬v‡mB K‡_vcK_‡b wkÿv_©x‡`i mwµq AskMÖnY 

wQ‡jv Lye Kg| A‡bK wkÿv_©x Av‡jvPbv I cÖ‡kœvËi c‡e© Bs‡iwR‡Z K‡_vcK_‡Y nq Awb”QzK 

bq‡Zv wØavMÖ Í̄ wQ‡jv| 

 wkÿK-†Kw› ª̀K cvV`vb c×wZ: wkÿKMY g~jZ e³…Zv c×wZ‡Z cvV`vb K‡i‡Qb Ges cvi¯úwiK 

†hvMv‡hvM ev AvšÍwµqvg~jK (interactive) Kg©Kv‡Ði cwie‡Z© e¨vKiY I cVb-cvV‡bi Dci 

AwaK †Rvi w`‡q‡Qb| 

 cÖv‡qvwMK my‡hvM myw©eavi Afve: h_vh_ Ae ’̄vi cwi‡cwÿ‡Z (authentic contexts) Bs‡iwR 

K‡_vcK_b I kÖeYwµqvq wkÿv_©x‡`i mwµq AskMÖnY wQ‡jv Lye Kg| 

 gvZ…fvlvi e¨envi: ch©‡eÿYK…Z †kÖwYKÿ¸‡jv‡Z †`Lv †M‡Q, RwUj aviYv e¨vL¨v Kiv I 

†kÖwYKÿ k„•Ljv eRvq ivLvi †ÿ‡Î wkÿKiv cÖvqkB Bs‡iwR †Q‡o evsjv‡K Aj¤̂b K‡i‡Qb, hv 

Bs‡iwR †kLvi cwi‡ek‡K evavMÖ Í̄ K‡i‡Q| 

5.2 mvÿvrKv‡i cÖvß Z_¨  

 wkÿv_©x 

A‡bK wkÿv_©xB Bs‡iwR ejvi †ÿ‡Î wØavMÖ Í̄ I DwØMœ wQ‡jv| fzj Bs‡iwR ej‡j Zv‡`i wkÿK ev 

mZx_©iv †Kgb cÖwZwµqv Ki‡e GB fvebvB Zv‡`i‡K wØavMÖ Í̄ I kw¼Z K‡i Zz‡jwQ‡jv e‡j Zviv 

Rvwb‡q‡Q| wkÿv_©xiv A‡b‡KB e‡j‡Q Zviv K¬v‡m Ges K¬v‡mi evB‡i Bs‡iwR K‡_vcK_‡bi ch©vß 

my‡hvM cvq bv, †hwU Bs‡iwR K‡_vcK_Y `ÿZvi GKwU eo P¨v‡jÄ| 

wkÿv_©xiv A‡b‡KB D‡jøL K‡i‡Q ‡h, Zv‡`i ZvwË¡K Ávb (e¨vKiY, kãfvÐvi) AR©b I 

e¨envwiKfv‡e fvlv cÖ‡qv‡Mi g‡a¨ we Í̄i dvivK i‡q‡Q| 

wKQz msL¨K wkÿv_©x e‡j‡Q †h, Zviv fvlvMZ †hvMv‡hvM `ÿZv e„w×i e¨vcv‡i LyeB AvMÖnx wKš‘ 

h_vh_ DcKiY I mnvqK cwi‡e‡ki Afv‡ei Kvi‡Y Zv‡`i †m AvMÖn Zviv Kvh©Ki Ki‡Z cvi‡Q bv|  

 wkÿK 

wkÿKiv AwfgZ cÖKvk K‡i‡Qb †h, MZvbyMwZK wkÿY c×wZ, AwaK wkÿv_©xm¤̂wjZ †kÖwYKÿ Ges 

cvV¨µg-mswkøó cÖwZeÜKZv AvšÍtwµqvg~jK I wkÿv_©x‡Kw› ª̀K wkLb Kvh©µ‡gi eo evav| 

wkÿK‡`i †KD ‡KD e‡j‡Qb †hvMv‡hvMg~jK fvlv cÖ‡qv‡Mi wbqgbxwZ m¤ú‡K© Zuviv ch©vß 

cÖwkÿYcÖvß bb|  

wKQy„ wKQz wkÿK Bs‡iwR K‡_vcK_‡b wkÿv_©x‡`i †cÖiYvi NvUwZ (low motivation) Ges †kÖwYK‡ÿi 

evB‡i ch©vß K‡_vcK_b PP©vi cwi‡e‡ki Afve wel‡q Zuv‡`i D‡ØM cÖKvk K‡i‡Qb| 

 AwffveK 

Bs‡iwR K‡_vcK_‡Yi ¸iZ¡ m¤ú‡K© me AwffveKB GKgZ †cvlY K‡i‡Qb| wKš‘ Zuv‡`i AwaKvskB 

e‡j‡Qb †h, evwo‡Z Zuv‡`i mšÍv‡biv Bs‡iwR K‡_vcK_b PP©v Kivi my‡hvM cvq bv, KviY Zuviv 
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wb‡RivB Bs‡iwR‡Z `ÿ bb, Ges evwo‡Z Bs‡iwR PP©v nq bv| AímsL¨K AwffveK e‡j‡Qb--Zuv‡`i 

evwo‡Z Bs‡iwR fvlv PP©vi cwi‡ek _vK‡jI Zuviv e¨ Í̄Zvi Kvi‡Y Zuv‡`i mšÍvb‡`i‡K ch©vß mgq I 

my‡hvM w`‡Z cv‡ib bv|   

K‡qKRb AwffveK e‡j‡Qb †h, Zuviv Zuv‡`i mšÍvb‡`i‡K Bs‡iwR †kLv‡bvi Rb¨ cÖvB‡fU †KvwPs 

†m›Uv‡i fwZ© Kwi‡q‡Qb, Z‡e †KvwPs †m›Uvi¸‡jv h_vh_fv‡e wkÿv_©x‡`i K‡_vcK‡bi PP©v Kiv‡”Q 

wKbv ev †hvMv‡hvM `ÿZv Dbœq‡b f~wgKv ivL‡Q wK bv †mB e¨vcv‡i Zuviv wbwðZ bb| 

5.3 ch©‡eÿY I mvÿvrKv‡ii D™¢…Z welqe¯‘ (emerging themes) 

 ZË¡ I cÖ‡qv‡Mi g‡a¨ duvKt wkÿv_©x‡`i e¨vKiYMZ Ávb I cÖ‡qvwMK ‡ÿ‡Î †m Áv‡bi e¨env‡ii 

g‡a¨ e¨vcK cv_©K¨ we`¨gvb| 

 gb¯ÍvwË¡K evavt f~j Kivi fxwZ wkÿv_©x‡`i‡K Bs‡iwR K‡_vcK_‡b wbe„Ë ev wbiæmvwnZ K‡i| 

 cÖvwZôvwbK evavt cvV¨µwgK I †kÖwYKÿ cvV`v‡bi mxgve×Zv Ges cixÿv†Kw› ª̀K wkÿv †hvMv‡hvM 

`ÿZvg~jK wkÿYcÖwµqv‡K e¨vnZ K‡i| 

 mvgvwRK-mv¯‹…wZK KviYt M„n-cwi‡ek I mvgvwRK-mv¯‹…wZK cwigÐj I „̀wófw½ fvlv wkÿ‡Yi 

DÏxcYvq †bwZevPK cÖfve †d‡j| 
 

6. Av‡jvPbv 

M‡elYvi djvd‡j †`Lv hvq †h, D”Pgva¨wgK ch©v‡qi wkÿv_©x‡`i fvlvMZ †hvMv‡hvM `ÿZv Dbœq‡bi 

c‡_ D‡jøL‡hvM¨ cÖwZeÜKZv i‡q‡Q, hv GB wel‡q cwiPvwjZ c~e©Zb M‡elYvi mv‡_I wg‡j hvq  

(Islam & Hossain, 2014, Kabir & Akter, 2019)| wk¶K‡Kw› ª̀K wk¶Y c×wZi e¨envi Ges 

†kÖwYKvh©µg ev Bs‡iwR K‡_vcK_‡b ¯̂ímsL¨K wkÿv_©xi  AskMÖnY evsjv‡`‡k cÖ_vMZ wkÿvc×wZ 

I e¨vKiY-wbf©i fvlv wk¶v Kvh©µ‡gi e¨vcKZv‡KB cÖgvY K‡i (Rahman & Parveen, 2000)| 

Biswas I Ahsan (2023)-Gi g‡Z, cÖ_vMZ e³…Zv c×wZ wk¶v_©x‡`i cvi¯úwiK AvšÍtwµqv 

(interaction) I cÖv‡qvwMK `¶Zv Dbœq‡b e¨_© nq| wk¶v_©x‡`i ZË¡MZ Ávb I cÖ‡qvRbxq †¶‡Î 

†hvMv‡hvM `¶Zv cÖ‡qv‡Mi A¶gZv Canale Ges Swain (1980)-Gi gZvgZ‡KB cÖwZaŸwbZ K‡i, 

†hLv‡b Zuviv e‡j‡Qb--fvlvMZ †hvMv‡hvM `¶Zv ïay e¨vKi‡Yi Ávb ØvivB AwR©Z nq bv, eis Gi 

Rb¨ cÖ‡qvRb mgvRfvlvMZ (socio-linguistic) cwi‡ek I †KŠkjMZ `¶Zv Dbœqb| GB AmsMwZ 

wb‡ ©̀k K‡i †h, †kÖwYK‡¶ h_vh_fv‡e fvlv e¨env‡ii my‡hv‡Mi Afve i‡q‡Q, hv wk¶v_©x‡`i fvlvi 

MwZkxjZv m„wó I AvZ¥wek¦vm Dbœq‡b eo ai‡bi AšÍivq (Bachman, 1990)| 
 

     gb¯ÍvwË¡K KviYmg~n we‡kl K‡i wklv_©x‡`i D‡ØM I fzj Kivi fxwZ Zv‡`i †hvMv‡hvM `¶Zv 

e„w×i †¶‡Î ¸iæZ¡c~Y© AšÍivq| GB djvdj Guskey (2002)-Gi wk¶vq Av‡eMxq †¶‡Îi  f‚wgKv 

msµvšÍ Av‡jvPbv‡K mg_©b K‡i, †hLv‡b fvlv AvqË Kivi e¨vcv‡i †cÖiYv I AvZ¥wek¦vm‡K 

AZ¨šÍ¸iæZ¡c~Y© wn‡m‡e we‡ePbv Kiv n‡q‡Q| mnvqK cwi‡ek A_©¨vr SuzwK ‡bqv I fzj ms‡kva‡bi 

†ÿ‡Î Drmvne¨ÄK cwi‡ek bv _vK‡j wkÿv_©xiv K‡_vcK_Y I ‡hvMv‡hv‡Mi `ÿZv Abykxj‡b 

Awb”QzK ev wØavMÖ Í̄ †_‡K hvq| 
 

     eo AvKv‡ii K¬vm I ch©vß cÖwkÿ‡Yi Afve wb‡q wkÿ‡Ki DrKÚv KvVv‡gvMZ mxgve×Zvi cÖwZ 

BswMZ K‡i, hv †hvMv‡hvMg~jK fvlv wkÿY (CLT) c×wZ ev¯Íevq‡bi c‡_ AšÍivq (Islam & 
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Hossain, 2014)| AvšÍtwµqvg~jK wkÿY-c×wZ I †kÖwY-e¨e ’̄vcbv m¤úwK©Z †ckvMZ cÖwkÿY 

wkÿK‡`i AviI †ewk wkÿv_©x‡Kw› ª̀K wkLb-cwi‡ek ˆZwi‡Z mnvqZv Ki‡Z cv‡i|  

Awffve‡Ki f~wgKvI GLv‡b ¸iæZ¡c~Y©| Bs‡iwR fvlvq Zv‡`i mxwgZ `ÿZv ev `ÿZvnxbZv I 

evwo‡Z wkÿv_©x‡`i‡K Abykxj‡b mnqZv Ki‡Z bv cviv GKwU mvgvwRK-mv¯‹…wZK P¨v‡j‡ÄiB 

cÖwZdjb, hv wkÿv_©x‡`i fvlv wkÿvi Dci cÖfve †d‡j| ZvB we`¨vjq I m¤úª`v‡qi (community) 

g‡a¨ Kvh©Ki Askx`vwiZ¡ M‡o †Zvjv Riæwi, hv‡Z †kÖwYK‡ÿi evB‡iI fvlv PP©vi my‡hvM m¤úªvwiZ 

nq| 

GB M‡elYv mvgwMÖKfv‡e evsjv‡`‡ki D”P gva¨wgK ¯Í‡i Bs‡iwR †hvMv‡hvM `ÿZv Dbœq‡bi 

RwUjZv‡K ¯úó K‡i †Zv‡j| we`¨vgvb P¨v‡jÄ¸‡jv †gvKv‡ejvq cÖ‡qvRb mgwš̂Z D‡`¨vM--hvi g‡a¨ 

_vK‡e cvV¨µg ms¯‹vi, wkÿK-cÖwkÿY, wkÿv DcKiY mieivn, Ges mvgvwRK-mv¯‹…wZK m¤ú„³Zv| 

ˆewk¦K fvlv wkÿv KvVv‡gvi wb‡ ©̀kbvq (Crystal, 2003; Bachman, 1990) GB ai‡bi D‡`¨vM fvlv 

wkÿvq BwZevPK cwieZ©b Avb‡Z mÿg e‡j gZ cÖKvk Kiv n‡q‡Q| 
 

7. Dcmsnvi 

GB M‡elYvq evsjv‡`‡ki D”Pgva¨wgK wkÿv Í̄‡ii wkÿv_©x‡`i Bs‡iwR fvlvq †qvMv‡hvM-`ÿZv 

Dbœq‡b AšÍivq wn‡m‡e KvR Kiv eûgvwÎK P¨v‡jÄ¸‡jv Zz‡j aivi †Póv Kiv n‡q‡Q| e¨vKi‡Yi 

†gŠwjK Ávb _vKv m‡Ë¡I mxwgZ †kÖwYKÿ AvjvPbv, D‡ØM, fxwZ Ges wkÿvj‡qi wfZ‡i I evB‡i 

ch©vß mnvqZvi Afv‡ei Kvi‡Y wkÿv_©xiv fvlvMZ †hvMv‡hvM `ÿZvq wcwQ‡q _v‡K| wkÿK‡Kw› ª̀K 

†kÖwYwkÿY c×wZ, eo AvKv‡ii †kÖwY Ges ch©vß I Kvh©Ki †ckvMZ Dbœqb Kvh©µ‡gi Afve GB 

mgm¨v¸wj‡K Av‡iv Zxeª K‡i †Zv‡j| GQvovI mvgvwRK-mv¯‹…wZK †cÖÿvcU we‡klZ AwffveK I 

m¤úª`v‡qi (community) mxwgZ fvlvMZ mnvqZv wkÿ_©x‡`i Drmvn I Bs‡iwR PP©vi my‡hvM m„wó‡Z 

†bwZevPK cÖfve †d‡j| 

M‡elYvi djvdj BswMZ †`q †h, †hvMv‡hvM `ÿZv †Kej GKwU fvlvMZ welq bq, eis GwU GKwU 

wkÿY-c×wZ, gb¯ÍvwË¡K Dcv`vb Ges mvgvwRK-mvs¯‹…wZK †cÖÿvc‡Ui GKwU mw¤§wjZ cÖfve| GB 

P¨v‡jÄ †gvKv‡ejvq cvV¨µ‡gi ms¯‹vi, wkÿK cÖwkÿY, mnvqK DcKiY eivÏ Ges m¤úª`v‡qi 

m¤ú„³vmn mgwš̂Z c`‡ÿc MÖnY Riæwi, hv‡Z wkÿv_©xiv ev¯ÍeZvi cÖwi‡cÖwÿ‡Z (real-life context) 
Ges AvZ¥wek¦v‡mi mv‡_ Bs‡iwR e¨envi Kivi cwi‡ek jvf Ki‡Z cv‡i| 

7.1 mycvwik 

 ‡hv‡Mv‡hvMw©fwËK fvlv wkÿv (CLT) cØwZ Av‡iv Kvh©Ki Kiv, ‡hLv‡b f~wgKv Awfbq, weZ©K 

I `jxq Av‡jvPbvi g‡Zv AskMÖnYg~jK I e¨envwiK Kvh©µg AšÍfy©³ _vK‡e; hv‡Z wkÿv_©x‡`i 

ejv I †kvbvi `ÿZv DbœZ nq| 

 ‡hvMv‡hvMwfwËK wkLYc×wZ, eo AvKv‡ii †kÖwY e¨e¯’vcbv Ges cÖhyw³ e¨env‡ii gva¨‡g 

fvlvwkÿv Dbœq‡bi Dci avivevwnK I †ckvMZ Dbœqb Kg©m~wP ev¯Íevqb Ki‡Z n‡e| 

 wkÿv_©x‡Kw› ª̀K wkÿv Kvh©µg‡K DrmvwnZ Kiv, mZx_© Av‡jvPbvi my‡hvM m„wó Kiv Ges Bs‡iwR 

K¬v‡m gvZ…fvlv e¨env‡ii Dci wbf©iZv Kwg‡q Avbv| 

 Awffve‡Ki Bs‡iwR wkÿvq mn‡hvwMZvg~jK g‡bvfve M‡o †Zvjvi Rb¨ m‡PZbZv I mÿgZv 

e„w×g~jK Kg©kvjv Av‡qvR‡bi gva¨‡g we`¨vjq-AwffveK Askx`vwiZ¡ M‡o †Zvjv| 
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 kÖeY-`k©b DcKiY, fvlv j¨ve Ges mnwkÿv Kvh©µ‡gi gva¨‡g Bs‡iwR K¬ve cÖwZôv K‡i fvlv 

Abkxj‡bi my‡hvM m„wó Kiv| 

 wkÿv_©x‡`i AvZ¥wek¦vm M‡o †Zvjv Ges fvlvmsµvšÍ D‡ØM-DrKÉv Kgv‡bvi †KŠkj MÖnY Kiv, 

†hgb BwZevPK cÖwZwµqv (feedback) cÖ`vb, fyj Kiv‡K BwZevPK I mnbkxj „̀wó‡Z †`Lv 

Ges Aby‡cÖiYvg~jK Kvh©µg cwiPvjbv Kiv| 
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