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Abstract

The use of information and communication technology for good governance is being tested
all over the world. In the context of liberalization and globalization and as a result of the
technological revolution, the emergence of e-governance in the field of administrative
reform is particularly significant, India is no exception. The goal of electronic governance
or e-governance is to reform the government administration by utilizing information and
communication technology to increase the efficiency, transparency, dynamism, and cost
reduction of the administration. Proper use of e-governance will ensure the supply and
delivery of citizen-centric information and communication technology-based government
services. In developed countries, government services are delivered to citizens through the
Internet or through e-governance, which has resulted in increased work dynamism, reduced
corruption, and increased transparency. As a developing country, India is making good use
of e-governance to bring government services to the doorsteps of its citizens. The
government has taken various initiatives for that purpose. India is one of the fastest-
growing digital services in the world. This has been made possible by a combination of
government initiatives, business innovation, investment, technological innovation, and new
digital applications. These applications have transformed the country through multifaceted
work, the emergence of new fields of service delivery, and its impact on every aspect of the
lives of citizens. In a country like India where there is a special need to provide public
services, electronic administration will play a very important role in meeting that need.
Electronic administration has made the traditional administration citizen-centric.

Keywords - information and communication technology, administration, e-governance,
services, administrative reform, citizen-centric.

i s s e sifsem ICT (information and Communication Technology) ===
T (3RS RS Gz | AR TETFA e-governance 9 oAl IR | 9T ML TSR TR
P& ¢ O qIR AFICA AF(GH AT JIREA ¢ AR Ngaes [y Afeaar ane Fce 21|
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¢ @AM 2YfE 9T JIF IR ATl (A AT | T FeRFfoce A= Forel &l Ja
CITICZ | GTATH TRFIF RFAT & AR AW QFRIG ACE T e (ACHCE IS,
TRCed 2OCT 9T ApF TR ACACR| [oq oFe A1 NZEAF MGCT IHCT JIZG TS (SR %)
A ore TR fraafen 2wl sifficy 9eTeR) AR @F 93 TS IREE e TeTo @F6 FIZA QR
gmiF emie-fofes e e Few 93 WKy ool @7 o@ Aafsaaic Tefis Rl eI &)y
IPTC O @ APIICAN ayfed T[RRI W ey t@apfen e a3 oroct™ J@9re Tk | &9
ARIETAIE (oFFICE 2T ARG 8 e “AfCTAr 2MICTa (Feq 3 IS TG T SR(F 2
TTCZ | U 8 @A e FIREN @Fg Toafd FCI O FIF S0 A Department OF
Electronics 2if$dT FCAC | AFISIFICA S594q ACe National Intormatics Centre(NIC) 2f$dT w1 Sced
9% TS «7 e AT T *MCF 2T | O dsb-a A National Informatics Centre Network
(NICNET) & 341 *F | X000 I (F0 FAFICI S(AYG TG (o e IBAICTT & 5
7T QCEel (12 point agenda) 2R FCF ST 000 ACH O F9F9 National e - governance plan
4 I

AITOIFIC (FF BT Ay FIF NAf7F ARG T @2 2MHPeE Tefeserd (dkeeie citcz
MR &) [Aoq AT WCH 87 FCACR| AT A0S (@F8F I (O TRCR YR I (OFR
ATHB! QUCAT HACR| IOV 2 ASCHAN T NHICT 2P IRFE ARSI OGT ATz @7 fF o2
G ACIE TAF “IG-(FICTA NG A1 AR TR 0o JWT GTT 2[R |

¢ Objective of Study :
1. i eivTea «rens s
2. PR SRR AT @R TR Z-TSCE™ @7 (F6 [ "Mooz IR o [foy ewgsd
AMCFA @feT I F4
3. TS TS AT FIFE 2 NS O3 [ F *mews feaes of eyt w41
4. IS e=eTe e —district 93X e - panchayet & ofSl #Alem w¢a ©f 1<yl F01)

% YT @f: RN FICS SN Secondary Data RO 32 ACITN@ HE@MAG SCIIAIRE AT
ergfon TRy MR A TRee Regfmytery =1E@fR ¢ FHIChR /ITE A6 AT |
LS T e
QRITo 2 2o AT 21 FRSFICHF ACH SO, A, 77 8 T TCAF AT FGACHA Ny AAfe,
s qifiey MR T O 8 FIEFCE AWT-AWICTT wel, FISI!, FvRel, ARAES! IS oI
) 2 8 (AT G 2T | TBIACAD, O € (A e Haifod o ey < =e
% EAfen eMCTa 8%d1 2 oG & SMART governance 3o & FRe €% HCTA 0 RS
Teifes @3 ERWW ¢4y Simple ,Moral, Accontable , Responsive, transparent interface fﬁ I |
s empTeTa vikel frce ey ffers wifere qescr 3-oe™ a7 =g 7o 3B ¥k World -
Wide - Web (w.w.w) 93 T8 @3 NG Iifaord w3l ooy ¢ AReaal awie s 1 UNESCO @3
TCO ¥ ATSCT T MRS CF@ @1 92 8 @A oYfea 97 IM T XA 0= 8 SRl AT
T, Prare azel AfGa Seeited STeaRee TR 2 «3R AIFICIT SICAT @ WIRa T5% 8 FIIB€T I
CSleT |
¥ O Wi F@ TgH @R @9y, Ko agq a1, s fdme ¢ R[fvce, To7 frem e,
TGO ST A AT O @ ARCTN Teffde F1 ¢ RN emied cFea a7 q=ell ey =i
TR AT G ARR@e! Tox Scd | @3 ST G to engage, enable and empower the
citizen|
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+« Functions :-

E - Governance — 93 &g @w@g=i functions =T -

e E - Service: a3 AR o FCAI IRIR THRCOCE JIRT 36 AMFwE [fom a1 @3z
ARCEA &VIH FCH ACE IR TC TEIE 8 Qe N g ¢V AT | e-service @ FC
Feifeear [fey e qeAE-gReT ReE ge FACe SfECR| (@ Twiad et
Computerization of land records @ ¥t J&T ¥ | F5F 7FFE Computerization of land
records @ &=y T3 O (project Bhoomi) AT FCACE (@G TIFT Y7 TTRCS SICAd &I
FFC 9T I (10T (AT AT |

e E - democracy or participation: e O 8 @I 2 IIRCIT T TSN S
S{feTf3T FCF oo (ACTCR, 8 TICe SR¥aRel I (IR | 97 wWg& A¢ACR online grievance
redressal mechanism |

e E- Commerce: @5 2o ST @3 MR Wedy A4S SfeT M | 3 ST ICICR BT
OR ARNCRE T 39 REE oedd [ETT | @@ Fefieor ot 5 @3 ey Sdewi,
fagrces fer e 1, Senges Bfas #edl, TTIRETT GEfGTE=H, e 4gfs |

e E - Management: 3% I& JCACT TSI =@ Computerization ¢ Eletronically s7ease
3408 @FC AT |

«» Pillars of e — governance:

(1) Connectivity : &SI “ARCIA 2 GaeCE F& T ¢F6@ Connectivity Il AT FFTof
AEH | 9F6 FIEFA 3 TS 8T CFea &= @=ICAsT 42 A Connectivity T
g

(2) Knowledge : @4ty @ Jeice wiayf& a Information Technology (IT) iffs w@iF &
QRICAT ZCACR | TP wwel 7 fGRIRens e $9¢3 T|1 [Qgfen e=es wF oI
ARBIET FICT | AT EFARR T ISC™ AT IS FAG (FGG (T AT PO WO Ol
ARSI @ faet F9¢T |

(3) Data Content . (7 % Tlw @32 O TBICICHT N AW 2 FT 263 (TG T2 374
T2 G Al THICA (data base) AFC@ | W SO FISIE AARCIAT M@ data content
RIS H

(4) Capital :- 9fer a1 Capital 7= 2T 17 A @RS SAWIRG (Private Partnership) 2o
A1 | ffe o 36 R[N aviee oFea TR o TR I ERfeTeE SREl (8 e
f@r-zere v sdeife fofes cra wfers |

% E - Governance Model Or Taxonormy Of E — Governance:

e - governance €3 Wl feifere =@ eifss ( citizens ) , IRENE ( Businessman ) , FFFE
(Goverment)«dz 5IEIGIST ( employees ) (W & |

E - Governance @3 5196 Model &7 <1 A1 -

GOVERNMENT TO CITIZEN (G2C)

GOVERNMENT TO GOVERNMENT ( G2G)

GOVERNMENT TO BUSINESS (G2B)

GOVERNMENT TO EMPLOYEES (G2E )

1) Government to Citizen (G2C)
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IR RACF TS (G2C) T (1R Ferefe] (@RIC I AREMa 927 8 ARCR™ One Stop
Online Access &WIH FC | G2C - T AT AT TIFIRN TRE FCEF 2% FACS 3 T (TS AR
T | G2C 4T MG (T FeT ST &feT TS 27 SrReel - AT 2w ( TSABT | ey @R B )
T W (ST, SIRE ), Gi2fSR MIETCT Qe | BeG ww | e sifvwsy, Nfew camn o
o | @3 model 5 FeFia @ Meifacra Tex MRS 9w | (@ AT AT 2W T =T €3 model @
HIC (Tefer ge -

a) fage, o, Gfercericss et online -9 2w <41 A1,

b) Scaw=@ &= online ¥ FR&IFa F41 T,

c) Land record € copy el T,

d) sfecasiefe online @ #=e w1 A,

g) e KCT online SCTR Rl “e N AT |

2) Government To Government ( G2G )
TEFE (AT ATFE A G2G (1R FIeele Wy Fieaa v 11 [fSq st gl |, oo Yoy F e
T | 4T (FCF I8 FEeferd o T AES AR fFTFaeeR wwe! @3 FEFITeR Bnfs| 3 Weee iR
e AARCIRRRT o 3@ @l sSweRefr Te e =7 (@7 TR - e TRSE |, [ey - A6y
AP, AT AT - R IR, A TG - NI TG ) 19T I8 02 ICACR (@feT FaIeaa
fafew 1@ (‘agency ) @t ((deparment ) @R Fadefera ewr [Keifere zew ecaes | @ ARGRT
92 TCOCE Wi 1 = CTesfer 2e:-

a) ffeq sicen Afer Reiem sew sear [,

b) =S At (documents), (TN 2B (preperation) SHCNWA @ IBF IS AHe ARF W AT

T I IIBIE! ARG AT ACF 93 model @F T |
T eFg7d @ e - governance - €3 WKGCH finance ©3R Budget F™iFe et s=iifre =3 |

3) Government To Businessman ( G2B ):

TAFIE (ACF TN A G2B (S ATFIE AT L I S (T o7 5o 18T Sy 7210w
ICT IR ICI TRIICAT A QAN FC1 G2B 97 TRYE o AFFE (RCF I G [ (S
FIFICIT Ty Nr=ifes WA | 9% model  @F T 1S IHA CT ST FIFI IR (@A (Fq
(Private Sector) 93k IRARIT T | QT N0 JFRIACT NG O @A FCE AACT | @AF
ARG @2 model @ 2% F41 2 ©f 24 -

a) Tax JTYCH MR,

b) Te-4=CT FTCE (patent) U TSR 8 SFCAMH,

C) IFELACR et emis T4l =T,

d) e o, sigT e d at a SWwH awie S T3,

€) I (AT TSCAT AR S QT FAICH AT |
4) Government To Employes ( G2E ) € model &R 8 ©F FAG[I AT SIFAGIRIT T TR
TRl ( transparency ) & IS I | GACT FAGN TIFICAT [FAFACR e I AT | @IFaT
AMeRTazmo d e | @ el T of T& -

3) TR R[fen Reiom FHH TiFe o2y @ ToifEfen e 741 27 |

b) FHRN €T ACECTH T AT (R O 8 SMEE FAITS 2/ |

) TGN T HIATLACTR 02, FITF I 2 41 27 |

d) FERA OIOE FICEH GR Y AW A FFG A FICO AT |

Volume-VII, Issue-I January 2021 14



TG PG CRIIOT 2T G5 AHCas e e
< E — Governance Initiatives : >

® Central Government's Initiatives: 5o 7 (ACF NS 4TS e - governance 3 SHICT FoifFFA
ARG MSTF & OIS AIF [feq Terpior 2zl FCICR OIF N SCHATAT To —
m Comuterisation of Land Records (Deparment of Land Resources Government of
India)
ey IR (FWAPTS e 7CzE Revenue Minister I Ssbe A (T8 FAFICEH FICR G FCH
ofit Icea Computerisation Record 5T Q&Cs | (18 WIRE #AfRcafFce @@ ai¥e T893 s&@@ (Union
Ministry of Rural Devlopment) S5 (eretice #9ge1@ ©icd Computerisation of land Record B1e] 41
¥ T 2@ doo *ei¥ FW IFFE MALS | dvde ACA National Informatic Centre (NIC) @F
LI T TS FCA | G AFC LT SOy T —
a) ©hR Wfees ofF TR Computerised Copy 2 F1 @R vifmF fefece fim woe |
aeFy ( tenancy ) ¥dr eife® Records of Rights ( RoRs ) ¥ Copy 2Wia &4 |
b) W@Wfi‘mﬂmme FIAGCE AT FCH TCN GR FRCS SeAWMCA T fEfebrer
@FC 34 T |
c) fagerst (accuracy ) , T5ge ( transparency ) 43R & 7% A3 ( speedy dispute resolution)
@ S 4 |
d) Prae 2zl o Fo SFFa Ot OUICE SIZA 8 T&ld F41 T |
g) FWeHH % F9& A1 Revenue Official 95 WaFacd (Authentication) *F FISoCa=
YTC #Ihedl Land Records certificate SI2f (st #1137

f) ot Afteemr a3 SRF=I0r TARY FARICET T TIAF G A © FE T (Il
g) Land and Revenue Administration @@ Citizen - Centric Services 2w F9F 89T ¢Fg
I FA T |

Digital India: 03¢ AT AT TRIF fEfEnE o T a2t Feacz) aft [fen T@es 3
‘vﬁﬁ‘ﬁtﬁ%Wm%ﬁﬁmﬁﬁ%emwmﬂm@ﬂ?mﬁﬁ@aﬂwwwwmﬁ
T I RIS e JeeT fEaBIeT ©iv® w3101 = Jo7 o7 FhIeas “AfCHal emiesa Afes3n e
AelreTa S #AfRes Fea fefebrer v a3 Tl SAfHcaal TERGAe O AP AeTF [l F4,
(IR-ITCH TQASICI FRRFIC A 2 T41 @ I a1 | 9 F40 DRroRe foqft g™ S M6 @l
NCT TR FITEz ATHT A T ARFIICHINS FCAT 6T @ ARwa e wrereTa
G A SCICT R T THRCs 97 (I 1, FIRSIR LR AT @Fema e, Nem e
FAMFS MBAR C=RT N, ACHCHA (I 8 IF GFIOTHA AT AW 2[gfe|  Fo)7os vifamTe
AR 2P @ 2IRCTal Safed g 41| TRPICAT [foN R[OOI Teq TN U QF-Siere
faf¥ AT Moo FICR TR (NRIRCER M (N2 (ST, ACACH ICARGE 8 N Ffar
oM FAC [T MOy JRAT 2@ 90/ AREOE (GGG FToRCTT F 98 T AT TR
S fOfEsre Arvsel Sfers SRy fEfase @ afTma e+ 79 5y FIOCea e Azewre; F41
QR S TOfEBIe SArwae! TOICAT U2 AFCIF e TCACE|

fefaber Site FIb ABINCTT &y 77 & 2MTFH a7 T4 TR FIT03 IC TS TG 8 T O
ATRTFIOTCAIT TCH AT G2 AT AT 8 *IZCI & GG AT IS | /76703 FFCEAR Ty (AT
W\WWWNWWWWWI WWW@WWWWWCTWWW
(Sl 3R TR (& IR ARCHRI @FCy e F41 | 5pFos WWWWW@WW
1, ST 8 BT eferes Taw T4 9 AefRFw w3 N T AN & g AR e
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GOl

763703 3- TS FILT FCI (APIed T2y ~fACar 2w @3 Tea ez 3-Fl, 3-71%, (IRiRa

IR TG | FIOs TFCR T S TSNS, I AFCAT Tl ARG ©8 AAATAT ]
TACS SNSRI TETO2 (AP0 AT TLAMCTR (FGa THO Fa| FAPICAA 375 A0 TGN @7 (F6q
TSIl G | FEFOz FHRFICH & SUAY G AT | FIv0g el JRCe™5 (Al e oiFe &
O3 fEfEDT THFTOHT A @ THIS[GF SAIfore FHRT T4 9 FHHI % |

Digital India Schme 2z 341 g7 ©IFecE Digital Economy (S SREE F91F & | 2 aFCI7 wPgf
[SIEBECE

(M

2

)

M
2)
A3)
4)

)

(6)

vifemr fefecs #Iffee r @R governance @wis F: - [fed department T=eE (Agifes AfeTaT
TICN AeZfS AT F41 , Online I mobile €3 NMCT ARCGRT (TeT | TS I FAF &)
ARG oMW S0, (@fed @R Cashless Si€tafss smiw @wiF 41 , Geographic Information
system ( GIS) & T T4 |

ToRFTa Gfes eicae fed & ARFOIET o1ce cofe: - High Spreed - Internet 2Rt e
cseTl , Digital Identy & @3g=) St Ae 2= F41, Mobile Phone TR @R [1F GFEHE
7Fe 41, Common Service Centrtes ( CSC ) 7Te coet, M=i7w «ar sicemy Cyber Space 71CS
ColeTl |

ifieera fefeier Fea e Digital (ICT, Internet)srse! I Fa1 | &G Fomorce
(Digital Resources) A& A4S awiv 41, Digital Resources (& SIS ST SofeTah
41, Collaborative Digital Platform <It% (Sl WS 8 @RS Sie Fel, AR E
(@Y Physical Documents WIS FFCo IO 91 T OF & e — document 4T SRACTETo! 8
IR (IR I 4l |

Digital India -3 S21q 7R -
Online Service Component €3 ¢y I¢ce Aadhaar, Digital Locker, E — Sign |

Financial Services - 4% W&y ¢ACz payGov, Jan Dhan Yojana, UPI BHIM %@ |

E — Participation @3 Y¢€s SR E — Taal, My Gov, e — sampark @3z Social Media |

Mission Mode Projects f2&Te acacz- Common Service Centres (CSCs),e— districts, Income
Tax, e — Biz, Road Transport, e-courts, etc.

Open data initiatives €9 Wcxj cx¢® National Portal of India, India in e-governance
Development Index.

Telecommunication Infrastructure Component 43 cqy d¢Ice Public Internet Access
Program NOFN and Bharat Net, Mobile Connectivity 2%f® | @=Iere e-governance -9
Mobile #ifscor wcace Bharat Interface for Money — Unified Payment Interface (BHIM —
UPI), =<8t  d&i@ Government e-market Place (GeM), #7 ¢ +IRC&l 4 @5eqF 4l
Goods and Services Tax Network (GSTN), DigiLocker, Unified Mobile App for New-Age
Governance (UMANG), E =Firels, My Gov, e — national Agriculture Market (e — Nam),
study Webs of Active — Learning for Young Aspiring Minds (SWAYAM), National
Scholarship Portal(NSP)-«3 wcst fifey amifas @fas e fefenrer 25w 1w o |

o ESIf FR4 TW®F ( Direct Benefit Transfer)os TFI ARl BT a1 @ A0
FRATOINTR IJRF GFICCT 56 A | GF FA 4405 2FCF TS T4 I ICACE, 1000 S
Bl 2 47 TCICE @R 383444 (6 BIFT AT ZCACE | &9 2019-30 AT (WG @A (AR
21 =75 IS B |
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M

@

©)]

DigiLocker: F&R 2+ W& 2= ¥2 DigilLocker - @3 TG | TS “RfeF FECE Ffe o
ARPTR Tl I ETRIC TofaFea AfieE TS el 20% | fireaiea wes B9 8 @ wfomg e
SCR | T GRCTR ARG QYT SCR | G ARSI TR TOACH R (B wo 777

UMANG : @f5 @3f6 (ai3s Smier | @2 (IRIRE SHies A7 i ARGl siieql qg | @3 Spiee

et Rfon s ! FRl MR S 8 THIET A& =R | Sy 6 Aces R qo 6 wemw

Yoo b1 @ ATCEAT €T SHICA ST AW | YFCEIBIS @ AJIFTFI ICICZ

E- Hospital : @7 <G AT TIL@TS SFF A ST Z0R | QAT [IZI7 O

IRER * @R ARGE , o AT @, ST AT , (T AT AYMeCd NIE 1 0% | » 0 6

TSI T AT WIS AQACE | ARGE @I 7 &G bro 7% |

3= &S IR AW A1 E—- NAM: @7 T4 s G arey ¢ 76 @w«ifre swecem evefs 3 awm &
G T | T WHTFCH IR ST U8 TF FIF GR > TF 0 FSIF TN | QLT fGfenre

EINCICTR & GIFICT T, 9278 48 0 &I @I BT T IR |

TN A SWAYAM @ etoF @Io @36 e 25w (MOOCs) @4t 93 Feiws @

AP ICACE AT TR ARG <T@ (e5 ¢ FBREes edn =7 a1 f[fen v

ki

NATIONAL SCHOLARSHIP PORTAL (NSP)8 Q2T SweT3e (oBICeTa 9 {0 Felai<icss

JE! AR | TS AR FARMCR G SHASC S FC,F 61 A6 L7 717 ©Ics

AL T SCAME (T GRS AfF Neyew Jfew Bt I wa-=ia

AT QFGTT NI (e 2T | FIH FTHor oFe QG MeF& ICACE | 2018-19 ACeT @3 Ffar

CIECE S @I b 7% Ya-gial |

Digital Payment::s BHIM-UPI, BHIM::s Aadhaar, BHARAT QR Code, National Electronic

Toll Collections- @3 wcer ey N fEfETET (Iccta I TeRA! FIfo 519 26 | BHIM-UPI

7% [ifes UPI- ¢S fef&nie (AeeDd 11l 2050 AICEH (ATF 2056 ACEH A b TS @F ([CUCR |

+« State Government Initiative :

BHOOMI (or land) Project in Karnataka: 43 SIies 41 ©Y SICAA SN SIFel3d @F6 F4
CICR ATCE 1S 2P ST ¢ & (T 2=e FHCO AN IR ST (RCA-(NCAME FCH AT
T FEARMA (I AT | 92 7 AR &) @@l 7@ BHOOMI & Computerization of
land recordsag &« YERYETE SO NCEe (AT FCH AN O AT P T4 Sow|
GYANDOOT (Knowledge Messenger) in Madhya Pradesh: a5 2000 At Jg2taesd 4=
(ST AN 5 TR | AT AR o1 SOy ZCTl SoielCd = 2l Tl G 9N @ (eel
#IPTCTa ey Interface NG ¥1& #4137 Soochnalays o12=T Information Center /= ¢ I
FRIT el WLCETT AT q41 2If5IETS 26q | @3 Information Centers (91<6eT 2IfRGERT 2Wie T
O FCAl - G #[Cya i e Y& awi ¢, Income Certificate, Domicile Certificate, caste
Certificate, BPL wifeial 2gfs awi e

FRIENDS in Kerala: FRIENDS @3 =€ z¢ell Fast , Reliable, Instant, Efficient Network 3t
AT IBCIR (Fea ey | @ff @ fowaaesms ey 2000 AT G WET &F Il 2 9R
2001-2002 ACTR WCH ST (SEACOS SF I T | (O (FCY 93 AFCF SEIGT Jana Sevana
Kendram or Public Service Center SIc% ¢oTTl 21 ©¥ ¢ NN online @ &1, Ry e
awvi< 41 T¥, revenue taxes, Licenses Fees, Motor vehicle taxes, University fees 2wlq S J3|
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(4) E-Mitra Project in Rajasthan: E-Mitra a%=if6¢ 75 pilot projects @ ¢ 8 T4 EACR,
Si=eEl- Lok Mitra 932 Jan Mitra | @2-a5=f5 a7a aiergie 305 e Public,Private Partnership
Model (& PRI FCI A6 T T G AFCHT ToT SOl R TFe] TSN G ARCHN &
Tefewerd Sice KAy Ssgire S

(5) SACHIBALAYA BAHINI : sIf5amea & Jedies Sifs o S0 12l @3 A0 AIFICEE A
ST | A AIIICIT ACAM 1o e T =T N 9 Prare dziw @ 39y ot b
G o1, Feond G (G AT IR FICO | T €2 AT T T& ACT Ax 2Afiest
QIITCRTe! ©2 i Afeae @3 A7 eigfe| qreiy sicacwd (NIC) FHBcEa qrey =4 FHCR
AfFFeA1 (o «3 I/IRF FEC® A Suit of Software Packages @3 HCH | IF SRGE A
FAbareea sES [eeea o= Teat w4 2eace AvETy A e | Avaew ARkAw e [{few
TAMIE ACACR AN - A) Patra- The Latter Monitoring System (LMS) B) Khadatha- File
Monitoring System (FMS) C) Makaddame- Court Case Monitoring System (CCMS) D)
Aayayaya- Budget Monitoring System (BMS) E) Sibbandi — Personel Information System
(P1S), Customer Support System (CSS) &efs|

(6) Vahan and Sarathi : ©ifSe g ¥7@F Vahan and Sarathi 575 33 @3 Application @3 T
Transport Department €3 F9-2_12CF Tood I Sl e |

(7) E-Seva: Electronic Seva @36 SIHeATHcad TSI bIe] FCA1 AR NG SHCPSETS F9 AWl
41 [M¥, Trade License 4 Rl el ¥, 70317 a7 77ifFe ¢ «3 e A4t ofer «fhear
RIEY

(8) Domestic: ©% 2te3lh v 8 M TR dve a7 | Wb W6 TERN @O &y @fes [e
=it 1<l (Electricity Billing System) |

9) Prajavani: €3 25t SHAT TR bl FCA, 3F TANCR - ofe Sfecer R
GG &) 8 SeT2s 2{fable 419 &« (Online Grievances Monitoring System) Web Based
System.

(10) Akash Ganga : @ zza @=7 @36 e @UCT et TBTT o TAMSTI TAF® T4 @
AR AR TIEE F T QTR AAF AT 9T AF#ICF 9T FC Dairy Information
System Kiosk (DISK) *1cS ¢SleTl | (@I Afsf g SeAmaond sifva »Ifibdei@ qeace @G (@i
TeAms qeh 1 =T Milk Receiving Dock w%e Computer Autometic Identification 3¢ 3
¢ E- District ;

E-District Portal =& ©® ss&1cad National E-Governance Project Plan (NEGP) SI&ICH (&l 2Meiee

ICT ¥ acqe= oyl | E- District Portal @9 Wiy ©ife <9 District Administration @ @

Manual system Itz ©icF Computerised System @ 3izzfs fi«s s | E- District 2171 NEGP @35

& Mission Mode Project ( MMP) @3 &3=if67 3o ST ¢ e Rgo FARSI41 4T ANREE

¥ Stakeholders (oA~ LR MG, FIFI [OHPTIZE YR FFFG! AEFR F1cz One Stop shop AR

AN FA | 9 ATCR SN Sy ZCAT FIFIRN AR (TSR G TP S ST ool TR

FACA @R I MBS SATRCIRT Senigey i w1 Common Service Centers T C=d WKGCH SFoCH

SRR AR gwie|

E- District 93 Jf{! eICa 7% 2eatl -

1. TSN T FIFA ARCIAICE FARFR ARCATS ¢oAteg (el |
2. RS ARCRIGE S @ 75, WiEda, «J AC@WHE  (transparent, accountability |
responsiveness ) 2Ce ol |
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3. «% web portal (& IR FCR JIZFFET application €7 status (TICS MG |
4. wFSICaR fon B 2vTea workflow & T ©ICT ARGIER F1 43R (@@l *9es el @
RS FCH (ST |
5. fafen sieife wifreora seafs g wea wifesT @fera ey qeiierst Ifa
E- District (@ 31%e1 CSC/KIOSK -3 S<Ies qeifiacs #Ifcaal (i eizeeti—
e Certificate: Income, Domicile, Caste Certificate.
Pensions: Widow, Disability, Old Age.
Licenses: Blasting License, Fatka/Fire Cracker License, Firearms License
RTI (Right to Information) Services: RTI, Public Grievance.
Industry Services: EM-1, EM-2
Ration Card: New Issue, Update, Duplicate Issue
e Social Welfare (ICDS): Supplementary Nutritional Program.
E- District Portal @3 FISIG cT $icg Torw foafs pillar a1 Je@ To=,o=een - State Wide Area
Network ( SWAN), Common Service Centre (CSC), State Data Centre (SDC)| E-Governance
JBIRCTA &) I TG @361 Mission Mode project ( MMP) f&ica e+ &% ¢
« E-Panchayats :
SICT® ZCET TRCSA TN TR 60 =1 NFICEF Tl AR &AW FCI ACF AR TR ACK
frafEn w47 9w @7 forea afefafag sea 2ics | oeed o 9eed @l ot i siwecss sesm
s@yge | National E-Govenance Plan @3 s&ics Mission Mode Project ( MMP)  f&aTicd E-
Panchayats 2= &% 91 &7 | AICTS A @orel F] &fe foet, @wa-arifis & e awie
AT @ b7 (Feqm |, aFws FoMed ALl 8 FHfs, SFvRs!, RgRIEay @GR ARSOCR o,
ey cafef e wmr, ergfe Wl wfe (ueIfell w9iw W< F9 =W E-Panchayat @3 ey | E-
Panchayat @3 SI<ICT (@ S1eT SRR F91RF & 2T 31 2 ©RCET—
e Trade licenses gwiq ¥<1 @3k NoC issue ¥,
o 7 I ARG,
e Birth, Death Certificates , Income certificate 43z Solvency Certificate 2wl %,
o RICACS D , CSIB &R, AT FNIYICH AGTHE Fel,
o IV oI 921 FaIce copy €3k Action Taken Report(ATR) &wis %,
o fIfS¥ Fund @32 Progress fcais s/=ifF® data Online ¥ awiv 41,
e BPL ™If¥® Data Cr=ell S|
ToPIRIF : OIeAcE Digital Governance & SIECRR SIKICH A<t wiel $¢7 Information Technology Act
2000 , O NG SO A=A IFeeT® FH e e | E-Governance 26 Good Governance &
G FAF GF0 ST, Al 2HPTHCS SICAT @f¥ 75z, wikam, S, user friendly 8 TS &fas a3
COICeT | E-Governance S-2*PIHGS SeCeld FICR Mg SIC SZI# FCACR | ©CI SIFe® E-Governance
(P AL ©ICI IBARCT AL Bg TIAT WCR AN , oo SRy, TCad FrFaeld elq , NIFeas Ny
| CT fr@ /o , ICT WICTR (37, IR ARSI o[, THRCTE @PICACR o[, I7 IgeTel
R FACERT TCET Seael 8@ Aheaed e E-Governance (F HICACER 04 WY FHCCR | 963 AFFE
e Aol Sifercy AR E -Governance (& IFereld MeH T qeAT & | (AT AAFIE, ST
T, (Tl A¥T, BN ETeE (@ Somie Afmifets oz E-Governance @9 Mission Mode
Project &feT 1 TSI [RfoR o= wfecd SFReTa MG ANRETT Tcod ICr 9t g | fofEsre
ABTCH e Fics T SRces Ioo! Taaae (refers AR 3R ANfas e =TS zcs
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ST O T8 TWIZAe ZCe E-Governance | 3t fEf&BTer sifariorc *ie 3 am oew | fefese et &
YRR Feed APiCA e ey oo «e widSifon e oFea fefene efes @rme [Reew
RS RIS Stz | SR wdAifeq 9% ¢Fea fSfene oyfea [ I6ea 2025 e «3 2 yfed 2o

g 1 % @I T jE =@ | 9=Iol THFA AREF |, AR AR gwieT @R PR 0
@IS STgTe BIfeTcy AR |
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